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Answer, Q No. l which is. compulsory '
" and any five from the rest. ..

' T he ﬁgures in' the‘ right—hand margin mdzcate marks

1. Answcr auqmtms 2 10
(a) Whatdoyoumeanby(b B"q ke s -

(b) Define lcarhing‘ m Lio o ;ws,«;;t‘.‘\_‘ 5, s - ;
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(f) Whatis OrgamzattonandDevek,pmmt (OD)
technique? 1yt

- Turn Oér) &



B.Tech-4th/Organisational Behaviour (Set-1)

(2)

‘(g) What do you: mean - by Hortzontal‘

commumcatton 2

(h) What are the norms for Group Devclopment 2

(i) Whatis orgamzatlonal change" -

' (1) How many types of conﬂtct are thcre 7

(a) Distinguish between Type-A and Type-B

personallty L ; : 5
(b) What do you mean orgamzattonal change and
. development? b 5 :
: Dlstmgutsh between the Maslow’ sand Hertzbetg s
theories of Motivation. - -~ ‘”‘1 0
Discuss the theories of Leorning, METLE

Discuss and brief the coxnp_onents of .H"utn.anj :

Resource Management. 10

Write short notes (any two) : sl 5x2

(i) Perceptual Process

" (i) Leadership. .

(iii) Conflict Management.

(Continued )

- ‘7.

(3)

Discués the various methods of Performance
Appraxsal . _ v 10

Wnte short notes (any two): - JIxl

)] Tram_mg and Development

" (ii). Organizational Culture

(iii) Group Cohesion.
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